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HOW TO BECOME A TOURIST GUIDE
1. Tourist Guiding ; A tourist guide is any person who for reward, whether monetary or otherwise, accompanies people who are travelling within or visiting any places within the country and who furnishes such people with information or comments with regard to any matter.

How to become a Tourist Guide ; Tourist guiding , as a career, is recognized as a key contributor to job creation within the tourism sector. There are essential links between the tourist guiding sector and other tourism activities. These include encouraging the growth of regional tourism markets and routes; encouraging local communities to participate in tourist guiding ; the development of rural communities; and the contribution to the development of a globally competitive tourism industry which keeps abreast of the changing needs of international tourism.
Categories of Guiding ; There are 3 categories of tourist guides namely;
· Site Guides: These tourist guides have attained the minimum qualifications in order to guide in a limited geographical area, for example: Henneman 

· Regional Guides / Provincial Guides : are qualified to take tourists around an entire province e.g. Free State 

· National Guides : are permitted to conduct tours around South Africa, crossing all provincial boundaries.

Types of Guiding: Tourist guides can be classified into;

. Nature Guiding includes – Hiking trails, Botanical gardens, Bird guides, Nature reserves, walking in forests, open vehicle field guides, marine guides, eco-access tourism for the disabled, etc
. Culture Guiding includes – story telling, township tours, cultural experiences in rural areas, guided tours in art, cultural, natural history, house museums, cultural heritage, shebeen crawl- driving and drinking tour to townships, restaurants, wine tours, etc

. Adventure Guiding includes – underground/ underwater/ in heritage sites such as caves, etc, skiing, 4x4 guiding trails, whale watching, mountain climbing , scuba diving, river rafting, etc
QUALIFICATIONS; There are only two qualifications registered on the National Qualification Framework (NQF): National Certificate in Tourism; Guiding (NQF2), and National Certificate in Tourism ; Guiding ( NQF4)

But several unit standards, within the different areas of specialization, have been registered on the NQF. In order for you to register as a site guide specializing in culture, nature or adventure guiding you need different combination of unit standards, these rules of combination can be accessed on the Theta website.
If you want to register as a regional or national guide you need, as a minimum , the NQF4 qualification ( Matric/ Grade 12) plus the required unit standards for your area of specialization – view these on the Theta website – www.theta.org.za 

TOURIST GUIDE TRAINERS AND ASSESSORS
All tourist guide trainers and assessors have to be accredited by Theta to be able to train according to the nationally recognized standards and qualifications framework. Please note that assessors cannot issue certificates as they have to be linked to an accredited trainer who will then issue certificates from Theta, upon completion of the assessment. The duration of the courses, course content, dates and times of training , fee structure differ with each training provider.
THE REGISTRATION PROCESS
According to the Tourism second Amendment Act no 70 of 2000 any person who wishes to be registered as a tourist guide shall apply to the Provincial Registrar. The application form must be accompanied by:

· Signed code of conduct

· 4 ID sized photos

· Registration fee of R240 as well as 

· Certified copies of the following;
· SA Identity document  ( if not SA citizen: passport and valid permit)

· THETA Assessment certificate
· Valid First Aid Certificate/ Nursing Certificate

· Other docs e.g. Drivers license and / or PDP where applicable

Upon registration, the tourist guide will receive a badge and an ID card. The ID card will indicate which province/ region/ area the tourist guide is allowed to operate in, his/her period of registration.

Renewal of registration

Any person registered as tourist guide, may before the end of the period for which he or she has been registered, apply to the Provincial Registrar for the renewal of his or her registration and his or her registration shall, upon the payment of R240 be renewed. 
Upgrade of card/badge
Any tourist guide who wishes to obtain a new ID card and or badge, reflecting the acquisition of a competence in a field of specialization or an additional competence within such a field, must complete an application form which must be accompanied by – proof of competence, - R60, - Additional photographs if required.

Lost or damaged card or badge
If a badge or a card issued to the tourist guide has been destroyed, lost or damaged, the tourist guide must apply in writing for the replacement thereof and the application must be accompanied by a fee of R30.

RESPONSIBILITIES OF THE PROVINCIAL REGISTRAR
Keep a register of tourist guides within the province concerned and shall:
· Record in the register the prescribed particulars with regard to each registered tourist guide;
· Delete from the register the particulars of any tourist guide whose registration has been withdrawn;

· Make the prescribed endorsement against the name of a tourist guide whose registration has been suspended; and 

· Inform the National Registrar of any action taken.

. publish or otherwise disseminate information about registered tourist guides within the province and Association of Tourist Guides.

. promote and develop the guiding sector.

. deal with complaints and exercise disciplinary powers in respect of tourist guides.

RESPONSIBILITIES OF THE NATIONAL REGISTRAR
The National Registrar shall:

· Maintain a central database of all tourist guides registered by Provincial Registrars;

· Prepare a code of conduct and ethics for tourist guides;

· Hear and determine appeals lodged;

· Monitor trends in the tourist guiding sector by conducting research and analysis;

· Publish or otherwise disseminate information about tourist guides, associations of tourist guides and any other information to promote and develop the tourist guiding sector nationally;

· Liaise with the board, Provincial Registrars, tourist guides, associations of tourist guides, education and training authorities, the South African Police Service, the Consumer Council, the provincial consumer affairs bodies and any other person or organization to –
1. Facilitate the growth and development of the tourist guiding sector;

2. Improve and maintain standards in the tourist guiding sector; and 

3. Co-operate on matters of mutual interest in the tourist guiding sector ; and

· Review the regulations relating to tourist guides and recommend amendments thereof to the Minister.

PROHIBITIONS TO THE ACT
· No person who is not a registered tourist guide or whose registration as a tourist guide has been suspended or withdrawn, may for reward, whether monetary or otherwise, act as a tourist guide.

· No tourist guide may drive a vehicle with a carrying capacity of more than 10 persons and at the same time act as a tourist guide.

· Any company that contravenes the above shall be guilty of an offence and liable on conviction to a fine not exceeding R10 000
For further information contact :

Mr. Mfundo Ngcangca

Provincial Registrar: Tourist Guides

The Department of Economic Development, Tourism & Environmental Affairs

5th Floor – Agricultural Building ; North wing

98 Zastron Street 

Westdene 

Bloemfontein

Private Bag x 20801, Bloemfontein 9300

Tel: +27 51 400 9598 – Fax +27 51 4009614

Email : mfundo@dteea.fs.gov.za 
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TOURISM DEVELOPMENT AND SUPPORT
24 Bojanala Building 
Private Bag X 20801          Tel +27 (0)51 400 9598
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